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present invention is shown. In particular, the telecxjnnmunications systenn 100 includes 
a local area network (LAN) or packet network 101 . Coupled to the LAN 101 are a 
variety of H,323 terminals 102a, 102b, a multi-point control unit (MCU) 104. an H.323 
gateway 106, an H.323 gatekeeper 108, a LAN server 112, and a queue server 110 
which may include a plurality of queues 1 1 1a-1 1 1c. In addition, a plurality of other 
devices such as personal computers (not shown) may be coupled to the LAN 101. The 
H.323 terminals 102a, 102b are in compliance with the H.323 standard (e.g., the H.323 
standard in existence as of the filing date of this application). Thus, the H.323 tenninals 
102a, 102b support H,245 for negotiation of channel usage, Q,931 for call signalling 
and call setup, registration admission status (RAS) and RTP/RTCP for sequencing 
audio and video packets. The H.323 tenninals 102a, 102b may further implement video 
codecs, T.I 20 data conferencing protocols and MCU capabilities. Further details 
conceming the H.323 Specification may be obtained from the International 
Telecommunications Union; the Specification is hereby incorporated by reference in its 
entirety as if fully set forth hereirh 



IN THF ni AIMS; 

Please amend the claims as set forth below: 

1 . I^hrice Amended) A telecommunications system, comprising: 
a packet switched network; \ 
one orVnore telephony devices coupled to said packet switched network; and 
one or more queues, coupled to said packet switched network, said one or mora 
queues configured to receive fonvarded calls from said one or more telephony devices 
^^f"^ and to forward sard calls back tq said one or m&re telephony devices when one or more 
^ predetermined conditions have been met; 

wherein said one or more queues define callable network entities for said one or 
more telephony devious to forward said calls thereto; and 

wherein said one or more telephony devices define client endpoints adapted to 
forward said calls to saia one or more queues. 




-2- 

Recelved from < 16509684517 > at 4/17/(13 1:38:44 Pl« [Eastern OayUght Time] 



04/17/2003 10:31 1&50^P517 IPD WEST PAGE 05 




7. \Twice Amended) A method for processing calls In a telecommunication 
system, said method comprising: 

receiving a first call at a telephony device on a network; 
receiN^g a second call at said telephony device while said first call is being 
processed; 

transferring said second call to a queue, said queue being definable as a callable 
network device on said network; and 

transferring said second call back to said telephony device after a predetermined 
condition is met; 

wherein saifa telephony device comprises a client endpoint and is adapted to 
request a call tranter to said queue. 




1 3,\(Twice Amended) A system for processing calls in a telecommunications 
j)fetwork, cofriprising; 

one oi\more first callable network entities coupled to said telecommunications 
network; and 

one or nrpre second callable network entities coupled to said 
telecommunications network, wherein said one or more second callable network entities 
are defined as queues for temporary holding of calls for said one or more first callable 
network entities wnile said one or more first callable network entities are processing 
other calls, wherein feaid one or more first callable network entities are configured to 
foHA^ard said calls to said one or more second callable network entities while said one or 
more first callable netv\)prk entities are busy. 



15. (Twice Amended) A system for processing calls in a telecommunications 
network, comprising; 

one or morp first callable network entities coupled to said telecommunicattons 
network; and 

one or more ^cond callable network entities coupled to said 
telecommunications network, wherein said one or more second callable network entities 
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